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You have been in an accident that was not your fault. 
You have questions. Some may be: 

* 
* 
* 

* 

What do I do now? 
Do I hire a lawyer immediately? 
Do I try to handle it on my own and if its get 
too complicated then hire an attorney? 
Won't the insurance company treat me fairly 
since the accident  1asn't my fault? 

This may be the first time you: have be.en ln an accident. 
For some this may not be the first accident but this is 
the first serious accident whi:!re··you have an injury or 
someone you are helping in your family was injured. You 
have questions. Yoti' are geu.tiiig calls from the insurance 
coittpauy represent tives, wanting to '.'just. speak. with 
yo,1" to· ask i'jusJ'.. a i:ew g1.1esti9nsj' <:1nd to get a 
":t;Elc,orded ;J atement. il 'rhey _may be telling_ yoµ t)1at you 
have to do these things before they will even consfder 
your claii!J •. or tfo y, may be bugg;i!ng' you to sign the•ir 
forms II s.6 we: -can g·e.t the r cqrg$  nc;l handle this· ·for 
you." They may even have already offered you money or 
told you they will offer you money to sett.le your claim 
if you don't hire an attorney. 

You may already be receiving phone calls or personal 
visits from someone claiming they can get. you to an. 
attorney. Not only .ls tllat pcact:!.ce caJled "rum1ing 
cases''.·., it is illegal in-Texas but. generally any lawyer' 
that l1as to solicit _l),usiness in .an iJ legal mariner is 
certainly not worth hiring to handle your $.erious :claim. 

When you were .fnju.re:ct you started_ looldng· for an 
attorney, ·bU:t: quiqkly fqurtd that .. most attorrii=y 
advertising doesn't give you, an:y Xise:f:ul information at 
all aboUt:: how to find the r'.i,ght lawyet' for, your .. · case. 
All of the ads contain worthless -stat.e111ent;3 like " Je 
don' t charge a fee unless we get ydu money,'' -or 11w e will 
fight for you" or iiwe are 'aggressive" but the11. you 
realize that every personal inj_ury lawyer adverti:13:i.:p,9 in 

these ads Sf,IY 'that or som thin J else !;:.fa.rt .does nothing; 
to help you· d·ecipe j,f 'that le,wyer· :ts right for you, ·Yo1J. 
so,on i a.lized tha't -'ads that showed t:ar wr:ecki;, or listed 
that they .got thousands o,( dollars for.their.e:li<:ntor 
9tate1t1en s like :"We Are Jn Your cot-net." •or •1•we .Are 't!+etaw Firm That Cares" are cq1µpletely meaningless, _Don't 
you believe and expect that your:at;tqr:Q'ey will care for 
yotf and, will be aggressive and ftght for you? 

Look through the Yellow Pages. You will see many 
statements and meaningless Headlines such as: 

* Legal help for the seriously injured
* I will fight for your rights!
* We are the law firm that cares
* The right team
* All serious accidents and injuries
* Aggre;1siVe·, experienced, compassionate
* Legal he1p for the-seriously injured
* No fee uril.ess we get you money
*• .Free 'init.i.al 'consultation 
* £-' ll service law 'tirni
'*·' Higi).es"t. r·a.liecf or " V" rated or "AWO" rated
* J\1ember of million qollar club

Do an)"_pf these h.ead'liries answer your questions? DO' any 
of tJ1ese s.tatements help you determine if the lawyer is 
the rigli lawyer for· yqu in. YOllY parf:icular ,type of 
case? 

I am sei1d.i;hg you this. information. so that yo'u cotlJd have 

good inf.orinati6n in the qµiet of your. 91'.-'flhome before

yo1t try ttY de( ide to hire .a la,wyer and. befo:r;¢ you talk

to t::he insuran.cre adjuster. This hiformatfon 
Js designed

to a11swer some .of yotb: ,questions a:nd pr.ovide ·you. with

some guidance as to how t.he c:I·aims process works:.; Xou 

may not. even :hei::i'd  · lawy,e}'.' to settle yotu: claim_.• I 

address .wheth 1 - -you •• _even need a lawyei;:• • later on :in this
b6oklet.
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HOW DO YOU _____ FIND OUT JfflO IS__AF EXPER!ENCED 
PERSONAL INJU,RX ATTORNEY IN YQ.UR AREhJ.:.. 

1, Ask your friends or family if they have used an 
attorney for a persoriaJ injury case ... Again not
every ),awyer has E:Juffi:cient:  xpe_rlencef ;in handling 
persona;\. ;lnjtiry cfaims s o i f  thet give yo1,1 the name 
of a Family Lawye:i:: .or a Probate lawyer c:! c . ·qon' t 
plan ;ot1 h:f ring them fo.r your·claitn. :l6.u can •• call 
them and ask them to giv  you the name of a Board 
Certified Personal Injury Trial Lawyer. 

"'· Get a referral from an attorney that you know. He 
or she will probably know someone who does 
specialize in yo r area of need. If ypu ,11eed an 
attorney in an area of· i;>'ractice that we,. don't do, 
call us. We' 11 help; ,yoU: find the right l wyer for 
your case. 

3.- The Yellow Pages can actually be a good source of 
names. Understand three things, however: First, not 
everyone advertises in the Yellow _Pages ... Mo t ofoi.ir cases ¢ori\e .fiom referrals' :Ei:01i1 ·other aEtor11eys
or from' satisfied :cHen'ts .. In fat

l
t we.'. only- have ,a 

vecy small ad in: the 'Ye;llO.'d, P,age·s, S.eco11d; be 
careful ,about •the ads ;that say 'they dd too_ ma11y
di:ffer_ent speci,,qtlea.  NQ: tori,e qan ,do; eve.ryth:i.'ng 
we'+L T,hii:ci, be ,caieftil about .the full-opage adp; 
This adverti;;ins:r may at.t;:a:ct a . lot qf frivolbtfa 
c,i'ses 'that can. .overwhelm an attorney. Make sure 
that the ab-:!:qrney you hire iT sel_ec:t.-ive enoug·h with 
his o'i:'' her '.¢asel;i thi:i:t 'your in1pC1rt:ant casti. ,does not 
become just. one more • £ilia in the pi le. We know 
several law firms ;that :r.,1erit out of business buried 
under the "weight" of full-page Yellow Pages ads. 

4. Your lqcal ,bar, association proba·bl-y has a lawyer
referra,1 s:ervice. Undet'stand that lawyers have
signed U:p  nd pai.d a fee to 'be 'ii.sted ±n certain
specialties. Their names come up on a rotating
basis. This is i:l.ncither good source for an initial
appointment. Just take the questions we talk about
here to that interview.





















1. Hiding past accidents from your lawyer

Once ycm .oegin a case, the other side will be
interested in. knowiri9 how many past. accidenti, you
have been HF. The reality is that t:hey proba.bly
already.know the a:11swer·o:r:ha:ve easy a cess :to that
information. 1\.11 insurande; coii:ipan l El d:lUbscribe to
insurance databases and. o;ft n th,e anty r as,01.i t:hey
ask you chis question is to find out if you are an
honest pers6n.

If you have been in other accldents., your lawyer.
can Jnves:tigat¢ .. tli1s ano· make cf deter.mination as to
whether 'this • :ts a valid probJ?em in your case .or
not. If you do not te).1 your lawyer,, bowev , • .and
you misrepresent your ,acci;dent history to ':the 
insurance '6ompariy; then it is ,almost .g11aranteE:!.d
that you will lose your case.

• •

2, Hiding other injuries 

It goe_s without saying that; you should be tip front 
and +1one·st w H h  your attoi:ney 1:1.bout any injtu;ics 
that o(.'.c;:urred before or after this acdic;lent. Again, 
if you saw ,.a doctor or other heal t,hcare provider, 
then ther·e is· a recol.·d in exist'en:ce that the 
insuri;i'i'lce company will find. Yo:u:r lawyer can deal 
with th;is if he knows about it,. If you ii.e about 
it, and the insurarice cc,mpany finds out,, theri y6ur 
case is over. Re1nel)'lber; t)1.ere is n:o privacy in 
America today. When you· make .an insurance' claim, 
your life becomes an open'book. 

If yoµr doctor keeps 11tw6 sets of reco:r.de1i because 
she I s been , trea t,ing you for years •• • and you don' t 
make sui:e that we get ALI., of )::he records, we' 11 
fire yotl. Sinipl!;! .as· th t::; 

3. Hiding other claims

As soon as the insurance company gets notice of the
claim they will run a background check on you.












